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The organizations recognized as The Principal® 10 Best Companies 
for Employee Financial Security in 2015 share a common 
philosophy: by providing outstanding benefits programs that 
address employees’ immediate and long-term financial, health, 
and other needs, a company will create a culture that greatly 
enhances its own short- and long-term success.   

Human capital management consultant China Gorman, one of the judges in this 
year’s competition, sees the attitudes and strategies evident in 10 Best companies’ 
approach to benefits as representing an emerging trend. “Many employers are 
beginning to relate to their employees as whole people—people with families, 
community and philanthropic commitments, educational needs, and financial 
stresses—rather than just regard them as 9-to-5 resources that come and go.” 

Since benefits play an increasingly strategic role in attracting and retaining top talent, 
it’s not surprising that new approaches to expanding employee skill sets, lessening 
the stress of work-life integration and providing new levels of personal financial 
management support are becoming more and more common, she adds.

Every enterprise faces its own unique challenges when it comes to creating a benefit 
package that best meets the needs of its employees while providing the greatest 
return on investment for the company. But, as the diversity of The Principal 10 Best 
Companies for Financial Security—2015 demonstrates, certain practices appear to 
transcend industry boundaries. Several of these best practices are described in the 
following pages, and the advantages they provide—to employers and employees 
alike—are within reach for any organization that wants to achieve them. Perhaps the 
most important thing 10 Best companies have in common is a solid grasp of one 
important fact: a benefits strategy that’s good for their employees is also good for 
their business, not only in terms of its financial performance, but by every  
measure of long-term success. 
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The 2015 Winners
The most forward-looking companies have made the connection 
between their employees’ financial security and the success of 
their business,” says Luke Vandermillen, vice president at The 
Principal. “They understand that when employees are financially 
secure, they create an environment where employees can do their 
best work. That leads to gains in employee retention, productivity, 
safety, customer service and profitability.”

COMPANY

THE 2015 WINNERS 

INDUSTRY EMPL

Alterman Group

Atrion 

Customized Energy Solutions 

Fishbowl

Hudson Valley FCU 

International Foundation of Employee 
Benefit Plans

MSU Federal Credit Union

MZA Associates  

USD Group

WE Insure Group

Construction

Information  
Technology

Energy/Renewables

Technology

Bank/Credit Union

Non-Profit/Association

Bank/Credit Union

Defense R&D Consulting

Energy Logistics/ 
Terminalling

Insurance/Benefits

750 

273 

115 

103 

630

140

595

42  

59

45

“ 
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Key Best Practices Among  
Winning Companies 

  Provide financial benefits that instill a sense of ownership in 
employees while helping them save for a secure retirement.  
Every winning 10 Best company offers and funds a 401(k) or 403(b) plan, the basic 
building block for employee retirement saving. Half of this year’s winners also have 
employee stock ownership plans (ESOPs), and seven of the 10 reward workers 
with profit-sharing programs. Several of the winners provide these perks along 
with a defined benefit pension plan, and every winner offers and funds group life 
insurance. “Our culture inspires teamwork and sacrifice that allows the company’s 
vision to be front and center,” says Christopher M. Thiel, executive vice president 
and CFO at Alterman Group, which offers all the benefits mentioned above. “Each 
of us truly acts like an owner.”

  Design plans that encourage employees to take an active 
role in securing their financial future, and reward them for 
doing so. 
The majority of 10 Best companies automatically enroll eligible new employees 
into their defined contribution retirement plans, half of the winning companies 
make a lifecycle fund the default asset allocation option, and half have auto-
escalation features in their 401(k) plans. Every winner provides generous 
matching and/or direct contributions to those plans as an incentive for 
employees to participate. In short, they don’t simply offer defined contribution 
plans, they design them, advocate for them, support them, and seek to maximize 
the impact they can make on all employees’ long-term financial futures.  

  Give employees the tools and educational resources they need 
to assume greater responsibility for their financial future.   
This has become a universally adopted best practice among 10 Best companies, with 
every 2015 winner providing employees with extensive educational guidance, tools 
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and resources. These include online tools such as calculators, tutorials and webinars; 
telephone help lines; and books, brochures, DVDs and other forms of educational 
literature. Benefit packages at 90 percent of 10 Best companies also feature financial 
wellness programs and 1-on-1 financial guidance, and employee response has been 
positive. “Employee attendance at educational sessions has increased,” reports Diane 
Allenbaugh, vice president of human resources and organizational development at 
Hudson Valley Federal Credit Union. Utilization of online tools also has increased, and 
401(k) contribution rates are on the rise. “We are very pleased to see our employees 
more engaged in preparing for their future.”  

  Make employee health and wellness a top priority by 
providing a range of essential benefits.
This starts with comprehensive health insurance, with premiums fully paid by the 
employer at the majority of winning companies and the rest covering 75 percent 
to 90 percent of the cost. All the winners also offer an array of other company-paid 
coverages, such as short- and long-term disability, accident, critical illness, dental 
and vision insurance. Most also offer long-term care insurance, which can play 
an important role in both health wellness and financial wellness planning. Other 
benefits in the health wellness area that are growing in popularity include on-site 
health clinics, on-site fitness facilities and company-sponsored fitness challenges.

  Adopt a benefits strategy that acknowledges the 
importance of work-life balance to today’s employees.  
Employee interest in work-life balance continues to grow, and 10 Best companies have 
responded with increasingly creative strategies in recent years. Nine of 10 winners 
offer flex-time, half support telecommuting, and 80 percent provide paid paternity 
leave. Almost all encourage the inclusion of spouses in company events and offer 
community service hours or volunteer time off. These companies encourage personal 
growth through leadership and mentoring programs and professional growth 
through training, certification programs, and attendance at conferences, trade shows, 
and seminars relevant to their industry. Once the stuff of Silicon Valley giants, perks 
such as pet-friendly workplaces, free or subsidized meals, and game rooms are now 
finding their way into many 10 Best companies’ benefits plans.
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  Incorporate learnings from employees’ real-life experiences to 
continually improve benefit policies.  
Benefits provide the most value to employees—and the highest ROI to employers—
when they address issues that really matter to workers. A number of companies 
among this year’s 10 Best winners report having had an “a-ha!” moment that 
informed subsequent decisions about benefit practices. For Atrion CEO Tim Hebert, 
it was the discovery that an employee deployed to Afghanistan had been taking 
loans against his 401(k) plan to provide for his family, despite the fact that Atrion’s 
program, policies, and procedures follow the Family and Medical Leave Act (FMLA) 
requirements. “We quickly adjusted our active-duty deployment policy and paid the 
difference between his active-duty and Atrion compensation, and we made this new 
policy retroactive to his deployment date,” Hebert says. “We are creating a culture 
where everyone is focused on the well-being and welfare of our employees, and on 
making a positive difference in their lives.”

  View your benefit program as the strategic asset and 
competitive advantage it can be.
Winners of the 10 Best 2015 competition recognize the important role benefits can 
play in attracting, hiring and retaining top talent. As the economy has improved, 
voluntary turnover rates have begun edging up, reaching 11 percent across all 
industry sectors—and considerably higher in some. But 10 Best companies are faring 
much better: 70 percent of this year’s winners report voluntary turnover rates of 5 
percent or lower, with two reporting rates of just 1 percent. Many 10 Best companies 
have been recognized in local, regional and national “Best Places to Work” rankings, 
and their CEOs credit strong benefit programs as a factor in that success. They 
also recognize the importance of benefits in driving high levels of engagement, 
motivation and productivity among employees. “I believe that every person who 
works at Customized Energy Solutions wants to do the best they can for our 
company and our clients,” says president Stephen Fernands. “My role is to give my 
teammates the tools they need to succeed—including a benefits package that helps 
them do a better job of meeting their health and wellness needs and providing for a 
secure financial future.” 

BENCHMARK YOUR BENEFITS (p. 7)
1  United States Department of Labor: Bureau of Labor Statistics. National Compensation Study: Employee Benefits in United States, March 2015
2 2015 Employee Benefits: An Overview of Employee Benefits Offerings in the U.S., SHRM
3 Employer Health Benefits 2014 Annual Survey, Kaiser Family Foundation and Health Research & Educational Trust
4 The Plan Sponsor Council of America, 57th Annual Survey, 2013 plan year



Sustainability as a Business Edge  |  UPS © 2014Best Practices in Employee Financial Security  |  Principal Financial Group © 2015 7

Benchmark Your Benefits
How does your company stack up? Measure your benefits against those of The Principal® 10 

Best Companies for Financial Security – 2015 and companies across the nation.

Benefits that  
Contribute to Employee  

Financial Security

Your Firm’s 
Offerings

Percentage of  
The Principal 10 

Best – 2015 Offer-
ing These Benefits

National Averages  
for Benefit Offerings 

By Number of Employees (ees)

HEALTH AND WELLNESS

Health benefits 100% 57%1 (1-99 ees) 81%1 (100-499) 89%1 (500+ ees)

Firms offering dental insurance 100% 96%2

Firms offering vision insurance 100% 87%2

Employee premiums paid (75%+) by firms 93% 73%3 (Single, 3-199 ees)  71%3 (Single, 200+ees)

Wellness programs 90% 70%2

 FINANCIAL WELL-BEING

Defined contribution retirement plan 100% 90%2

Average participation rate 95% 80%4

Average employee deferral 8% 5.3%4 (Non-HCE) 6.6%4 (HCE)

Offer employer match 100% 73%2

Defined benefit plan 40% 26%2

Financial wellness program 80% 25%2

PROTECTION

Group life insurance 100% 40%1 (1-99 ees) 71%1 (100-499) 86%1 (500+ ees)

Short-term disability insurance 90% 74%2

Long-term disability insurance 100% 80%2

Long-term care insurance 70% 32%2

 CULTURE

Allow telecommuting 60% 60%2

Offer flex time 100% 54%2

Offer tuition reimbursement 100% 56%2 - undergraduate 52%2 - graduate

Offer leadership development programs 90% 15%2

Encourage attendance at industry/trade 
conferences or seminars 100% 81%2

Applications for the Principal 10 Best were fielded in April and May, 2015.  Winners were selected based on their application responses in four key areas - 
Health, Retirement, Insurance and Company Culture.
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For more information about the The Principal 
10 Best Companies for Employee Financial 
Security—2015 winners and best practices, visit 
www.principal.com/10best 

“ The most forward-looking companies 
have made the connection between 
their employees’ financial security and 
the success of their business,” says 
Luke Vandermillen, vice president 
at The Principal. “They understand 
that when employees are financially 
secure, they create an environment 
where employees can do their best 
work. That leads to gains in employee 
retention, productivity, safety, 
customer service and profitability.”


